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One important fuel for corporate success is clear communication. Miscommunication costs North American
organizations billions of dollars each year in lost time, conflict, and confusion. The art of listening, knowing
how to have an effective conversation, and staying calm in difficult conversations are critical elements for
both corporate leaders and employees. There is no shortage of communication strategies, such as email,
instant messaging, and text messages, but there is a clear shortage of clear and concise human
communication. For corporations to reach their potential, people must interact and talk to each other in a
manner that all parties are clear of expectations. 5 Elements for Effective Communication focuses on helping
professionals develop core skills to be effective at communicating. The power of simple conversation is still
the hallmark of effective human interactions that directly influences morale, employee satisfaction, and
productivity. Large and small organizations have learned that by assisting their workforce to develop
effective communication skills they reduce unwarranted stress and costs caused by miscommunication.
Companies are learning that the cost of dealing with miscommunication is too high. Many are discovering
that addressing the challenge of miscommunication is a good investment in increasing productivity and
employee satisfaction and is a key component in workforce retention. 5 Elements for Effective
Communication is Volume 6 in the Howatt HR Consulting Talent Management Series. Each of the five
elements explores the art and the science of effective communication and the strategies for managing it that
bring health to individuals and their organizations. William A. Howatt PhD, EdD, Post Doc Behavioral
Science UCLA School of Medicine, is CEO of Howatt HR Consulting Inc., a strategic human resources
management company. Howatt HR Consulting focuses on assisting companies to gain a significant
competitive edge for their organization by minimizing risk to talent equity. This is accomplished through
defining, designing, and developing talent management solutions for removing potential talent equity risks
and to filling gaps.  
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From reader reviews:

Ruby Pritchett:

Do you have favorite book? Should you have, what is your favorite's book? Book is very important thing for
us to learn everything in the world. Each guide has different aim or goal; it means that book has different
type. Some people feel enjoy to spend their time for you to read a book. They can be reading whatever they
take because their hobby is usually reading a book. Consider the person who don't like reading through a
book? Sometime, individual feel need book when they found difficult problem or exercise. Well, probably
you'll have this A Parent's Survival Guide for the 21st Century.

Louis Cline:

Reading a book can be one of a lot of pastime that everyone in the world adores. Do you like reading book
so. There are a lot of reasons why people like it. First reading a publication will give you a lot of new facts.
When you read a book you will get new information due to the fact book is one of various ways to share the
information or their idea. Second, reading a book will make anyone more imaginative. When you reading
through a book especially hype book the author will bring you to imagine the story how the characters do it
anything. Third, you can share your knowledge to other folks. When you read this A Parent's Survival Guide
for the 21st Century, you can tells your family, friends and also soon about yours e-book. Your knowledge
can inspire the mediocre, make them reading a guide.

James Holmes:

A lot of people always spent their free time to vacation or even go to the outside with them friends and
family or their friend. Are you aware? Many a lot of people spent that they free time just watching TV, or
maybe playing video games all day long. If you want to try to find a new activity here is look different you
can read some sort of book. It is really fun to suit your needs. If you enjoy the book that you just read you
can spent the whole day to reading a book. The book A Parent's Survival Guide for the 21st Century it is
extremely good to read. There are a lot of people that recommended this book. These folks were enjoying
reading this book. In the event you did not have enough space to bring this book you can buy the e-book.
You can m0ore easily to read this book out of your smart phone. The price is not to cover but this book
offers high quality.

Christopher Parker:

Playing with family in the park, coming to see the ocean world or hanging out with buddies is thing that
usually you have done when you have spare time, and then why you don't try matter that really opposite from
that. A single activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
are ride on and with addition details. Even you love A Parent's Survival Guide for the 21st Century, you
could enjoy both. It is great combination right, you still wish to miss it? What kind of hang type is it? Oh can
occur its mind hangout people. What? Still don't get it, oh come on its identified as reading friends.
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